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Article ID 0149: What disk drive do you recommend I use with Drobo?

Question:
What disk drive do you recommend I use with Drobo?

Answer:
While drobo works with various manufacturers of disk drives, our customers report that they have the best results with
Seagate**, Maxtor and Western Digital WD drives.

** NOTE: Data Robotics has re-qualified the use of the 1.5TB Seagate drives with updated firmware from Seagate. For
details on the Model Numbers, Part Numbers and Firmware Versions re-qualified, please refer to the Knowledge Base
Article ID 0235 (search keyword “Seagate 1.5") at http://www.drobo.com/Support/Knowledgebase.html. To update the
firmware on your Seagate drives, please contact Seagate Technical Support at 1-800-SEAGATE (1-800-732-4283) in the
US and Canada and 00.800.4732.4283 in Europe.”

Drobo supports 3.5” (commonly called “desktop” size) SATA I and SATA II drives (i.e. not IDE or PATA).

Product:
Drobo, Drobo V2

Related articles:
Article ID 0235: Does Drobo work with the new Seagate 1.5 TB drives?
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