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SYSTEM REQUIREMENTS

- ArGest® Backup supports macOS 10.13 or later, Windows 7 or later, and 64-
bit Linux with GTK3.

- Mercury Pro LTO requires macOS 10.14.6 or later and Windows 10 or later.

DOWNLOAD

The latest version of ArGest® Backup can be obtained from our website at
https://www.argestsoftware.com/backup/

It is available for:

- macOS: https://download.owc.com/argest/backup/mac

- Windows: https://download.owc.com/argest/backup/windows/
- Linux: https://download.owc.com/argest/backup/linux/

INSTALLATION

Install ArGest® Backup on your computer. To activate the software license, use the key
that came with your OWC Mercury Pro LTO (if purchased as a bundle).

The ArGest® Backup license key can be found on a sticker at the bottom of the device.
This key is case sensitive.

macO0S

Double-click the DMG file, then drag and drop the apps into the Applications folder.
Windows

Double-click the EXE file, then follow the installation wizard.

Linux

Please refer to the installation guide that is included in the download package

SETUP

PREREQUISITES
1. Make sure the Mercury Pro LTO has been connected to a Thunderbolt equipped
computer and the Thunderbolt device has been recognized correctly
2. Install the SAS driver that is part of the driver package:
- macOS: https://download.owc.com/Ilto/mac
- Windows: https://download.owc.com/Ito/windows
- Linux: https://download.owc.com/Ito/linux

3. Make sure no other software is currently using the LTO drive (e.g., IBM Diagnostics)
4. Install ArGest® Backup




INITIAL CONFIGURATION

When first opening ArGest® Backup, the QuickConfig Configuration Assistant will walk
you through the initial configuration. For use with the OWC Mercury Pro LTO, please
select Standalone Tape Drive as your default backup destination. For the remaining
settings, we recommend using the default and skipping the email configuration.

QuickConfig Configuration Assistant

Tape Drive Settings
IBM ULTRIUM-HH8 (ntape0) o

For 1/O buffer sizes, we recommend:
64K for DAT, AIT, and VXA drives
256K for DLT, LTO-1 to LTO-3 drives

256K
Standalone Drive Barcode Handling
Tape Overwrite Handling
o
AutoScan Verify Pass
Back Next

You may change these settings at any time by editing the ArGest® Backup preferences.

WINDOWS

When prompted about a “Group Assignment Problem”, please follow the instructions
in the prompt to add the user to the group. You will need to log out and log back in
for the change to take effect. This is only required once when first opening ArGest®
Backup as that user.
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BACKUP

FOR A REGULAR BACKUP, WE RECOMMEND USING THE WIZARD MODE.

1. Insert a blank tape into the LTO drive and wait until it is ready. This may take a few
seconds and during that time you will hear some noise from the drive. This is
expected.

2. Open ArGest® Backup.
3. Choose Archive/Backup.

[ ] ArGest® Backup - DEMO Edition

1!

Archive/Backup Restore Tools

DEMO Edition 4.1.4 build (362)

Serial Number: DEMO - - Demo days left: 30 Go Advanced
Built on BRU™ Technology!

3. Click Start A New Project.

o ArGest® Backup - DEMO Edition

{?7 Select a Previously Saved Project

No Saved Projects

Start A New Project Start a new project to begin
You will have the option to save it later

DEMO Edition 4.1.4 build (362)
Serial Number: DEMO - - Demo days left: 30
Built on BRU™ Technology!
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5. Drag and drop the volumes, folders, or files that you would like to back up onto the
blank space under “Included Items”

(] [( ArGest® Backup - DEMO Edition

@ Included Items

No data specified for inclusion

Drag and Drop Volumes, Folders, or Files here to add them

@ spiit A @po se ation Defaults

DEMO Edition 4.1.4 build (362)
Serial Number: DEMO - - Demo days left: 30
Built on BRU™ Technology!

6. Check the box for Use Destination Defaults to use the default settings as set up
during the initial configuration and then click Next.

) [( ArGest® Backup - DEMO Edition

Included Items

@ /Users/owc/Documents/Project Q/Archive A

Destination Defaults How Many Tapes
DEMO Edition 4.1.4 build (362)
Serial Number: DEMO - - Demo days left: 30
Built on BRU™ Technology!
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7. Enter your preferred name for the tape set and the current backup. This will allow
you to easily identify the tape and archive when you need to restore it at a later
point. Click Next to continue.

@® [( ArGest® Backup - DEMO Edition

Tape Set Name - this is the name of the tape(s) the archive tten onto:

Project Q - 01

Archive Label - this is the label assianed to the

DEMO Edition 4.1.4 build (362)
Serial Number: DEMO - - Demo days left: 30
Built on BRU™ Technology!

8. ArGest® Backup will use the native capacity of the supported tapes to estimate
how many tapes will be required for this backup. Click OK to close the estimate.

Estimating Backup

Estimated Siz|
Estimated Media Requirements

This archive job will contain 235.61 MiB
of data. Itis estimated that it will

1LTO-7 tape(s)
1LTO-M8 tape(s)
1LTO-8 tape(s)

Please make sure that you have enough
tapes for the job. If you are using a
library, please insure that you have
specified enough slots for the job.

WEE NN NN NN NS RN R S O . ..y
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9. When ready, click Start to write the file(s) to tape. If the tape already contains some
data, depending on your settings, you may get a warning and a prompt to insert a
blank tape or approve the overwriting of any existing data.

® @ ArGest® Backup - DEMO Edition

Cancel

Overwrite Status: Job will overwrite tape only if blank or new
Tape Set Name: ProjectQ - 01
Archive Label:

Device/Destination:
Estimated Job Size:

Recurring Job Saved: Not Saved

Files/Folders Included: @@ /Users/owc/Documents/Project Q/Archive A

DEMO Edition 4.1.4 build (362)
Serial Number: DEMO - - Demo days left: 30
Built on BRU™ Technology!

10. If prompted, enter the tape’s barcode and click OK.

® ArGest® Backup - DEMO Edition

Overwrite Status: Job will overwrite tape only if blank or new

Enter This Tape's Barcode ( =.| ‘ | | ]

TG8716L7

- == -
|
[ S—
- mm mm =

Cancel \.

DEMO Edition 4.1.4 build (362)
Serial Number: DEMO - - Demo days left:
Built on BRU™ Technology!

(@ ARGEST BACKUP QUICK START GUIDE 62




11. The LTO drive will now reposition the tape and start the backup.

ArGest® Backup - Backup Job

((@‘ |=iF|2eNr::r:hf

ARCEIVE File Siz

Tape Set Name: Project Q - 01
: Archive A
: 6 b 86¢c

Estimated Size:

Job Start Time: Backup Finish Time: Average Write Speed:
Total Elapsed Time: Verify Finish Time: Average Read Speed:

hecl Backup running...

12. When the backup has completed, please review the log to make sure there were
no unexpected errors. You may print the details and save the report as a PDF
document for future reference. Click Close when done.

BRU Job Label Information

Backup Operation Completed

2022-06-17 20:52:37: Starting Backup/Archive job - Archive A
2022-06-17 20:52:37: Selected drive for this job is ntape0
2022-06-17 20:52:37: Overwrite Archive Job

Data included in Backup:

Print Details Print the operation's catalog and job results info in a report format.

Export Catalo Export the operations tape and archive catalog and metadata information for
12 9 import on other ArGest® Backup systems.

Create a CD/DVD or USB Flash drive that contains the operation's catalog and
Create BRUsetta Stone metadata, and a copy of ArGest® Backup with installation and restore

instructions for others.

Close
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13. Click Close again to close the backup job and return to the main menu.

ArGest® Backup - Backup Job

(S b i

— File Si

Tape Set Name: Project Q - 01
Archive Label: Archive A
Archive ID: ac6b09686¢
et

Pt ] Current Size:
Completed Size:

Job Start Time: Backup Finish Time: Average Write Speed:

Total Elapsed Time: Verify Finish Time: Average Read Speed:

Job Completed ...

14. To eject the tape, please press and immediately release the eject button on the
front of the tape or from within ArGest® Backup go to Tools > Device Control and
click Eject Tape. Ejecting the tape can take 20-30 seconds.

RESTORE

The following example shows how to restore your data from a tape that has been
backed up on the same computer. If the tape comes from a different place, it will be
necessary to first import the catalog.

1. Open ArGest® Backup.
2. Choose Restore.

2] ArGest® Backup - DEMO Edition

!

Archive/Backup Restore Tools

DEMO Edition 4.1.4 build (362)

Serial Number: DEMO - - Demo days left: 30 Go Advanced
Built on BRU™ Technology!
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3. Under Tape Sets & Archives, select the archive that you would like to restore.

ArGest® Backup - DEMO Edition
(=) Archive (@ j 0 oot
Tape Sets & Archives Archive Contents
@l BRU Tape Volumes
gl Projecta-01
B Arerven

B s volumes

[ DiskArchives

Items Selected For Restore

Offset Vol SetName

Overwrite Files On Disk: @ Never @ Newer @ Always

Restore Source Device

Search Archives
Drive ntape0 - (BM ULTRIUM-HH8 8]

Identify Tape
Restore to alternate location: @

4. Under Archive Contents, double-click on any folder(s) or file(s) that you would like
to restore in order to add them to the list of files to be restored from the archive.

L] L] ArGest® Backup - DEMO Edition

e @ very 0 Tools

Tape Sets & Archives Archive Contents

Gl BRU Tape Volumes "N
E Archive A - owe

@ wues volumes i Documents

B oiskArchives

> ProjectQ

Items Selected For Restore Offset Vol SetName
[Usersjowc/Documents/Project

0 1 ProjectQ- 01

Search Archives

Drive ntape0 - [BM ULTRIUM-HHS

Start Restore

- )
Clear Selections | Clear All




5. Tip: As an alternative to the previous two steps, and when you don’t remember where
a certain file is stored, click Search Archives and search by file name or metadata.
Choose the files you would like to restore, click Add Checked and then Close to
continue.

[ ] [ ) ArGest® Backup Catalog Search

@ Search Metadata |

@ Ignore Case Surround Exact phrases with double quotes (i.e.: "Match this exactly" vs. Match any of these)

briectQ

v Ignore Case @ Limit total number of matches to [IER

| StartSearch |

Archive Match Matched Paths Date On Tape Set Vol
Archive A 2022-06-17 04.... Project Q - 01

Project Q - 01

Project Q -

Project Q

Project Q

- Project Q -

0...cury-pro-Ito-hero-right.jpg 2022-06-17 04:... Project Q -
0...ercury-pro-Ito-hero-left jpg 2022-06-17 04:... Project Q

@ select All Clear All Show Selected
@ Select only first unique match Add Checked

L NN NN NN

7
1
;|
1
Project Q - 1
1
1
1
1

6. If you would like to restore the files to a different location, check the box for “Restore
to alternate location” and select the path to the folder where you would like to restore
the files. Click Start Restore to continue.

e e ArGest® Backup - DEMO Edition
{5 Archive ™ @) verity 0 Toots
&l BRU Tape Volumes [N
a Archive A - owe
@ LFs volumes  Documents

[ isk Archives > projecta

Items Selected For Restore Offset Vol SotName

[usersjowc/Documents/Project Q ) 1 Project Q- 01

Search Archives
| identity Tape |
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ArGest® Backup will prompt you to load the tape that contains the required data.
Insert the tape and click Continue Restore when the tape is ready.

° ArGest® Backup - DEMO Edition
e T e
Tape Sets & Archives Archive Contents
Bl BRU Tape Valumes B/
@ Projecta-01 m users
B Archiver . owe
@ urrs volumes i Documents

B oiskArchives > ProjectQ

=3

Required Tapes

Offset Vol SetName
o 1 Project@-01
This restore will require the
following tapes:
Tape 1 of tapeset *Project Q - 01
—--- Bar code: AAOT22L8
-y

Continue Restore. .

] -——
Cancel Restore.

ver © Newer @ Always Search Archives
Driv niapa0 - B ULTRIUM-HHS s

Clear Al [ star

8. The LTO drive will now reposition the tape and start the restore.

9. When the restore is completed, please review the log to make sure there were
unexpected errors.

) @ ArGest Restore Progress

ArGest Restore Progress

Selected For Restore

JUsers/owc/Documents/Project Q

bru: [I181] read 120704 blocks (241408 KBytes) on volume [1], 0:00:02, 120704 KB/sec
**¥%% bru: execution summary ****

Started: Fri Jun 17 21:03:00 2022
Completed: Fri Jun 17 21:03:02 2022

Archive id: 62ac6b09686¢

Messages: @ warnings, @ errors

Archive 1/0: 120704 blocks (241408KB) read
Files restored: 11 files (9 regular, 2 other)
Files skipped: 3 files

Volumes used: 1

Write errors: 0

Read errors: 0

Checksum errors: 0

Restore Operation Completed.
3 files were skipped. Did you forget to enable the overwriting of files on disk?

10. Click Close to return to the Restore menu.
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SETUP

USER GUIDES & SOFTWARE

» Guide: OWC Mercury Pro LTO Assembly Manual & User Guide

» Guide: ArGest® Backup User Guide

» Guide: Getting Started on macQS

» Guide: Getting Started on Windows

« Drivers: LTO Drivers for macOS

« Drivers: LTO Drivers for Windows

» Drivers: LTO Drivers for Linux

» Software: ArGest® Backup for macOS

» Software: ArGest® Backup for Windows

» Software: ArGest® Backup for Linux

ADVANCED SETTINGS

For more advanced settings, additional tools, using the software through the
command line tool and learn more about this software,
please refer to the ArGest® Backup User Guide °

CONTACTING TECHNICAL SUPPORT

Phone: M-F, 8am—-6pm CT
1.866.692.7100 (N. America) | +1.815.338.4751 (Int'l)

Chat: M—F, 8am—-6pm, Sat 9am-5pm CT
www.owc.com/support

Email: Answered within 48 hours
Www.owc.com/support

© 2022 Other World Computing, Inc. All rights reserved. OWC, the OWC logo, and ArGest are trademarks of New Concepts Development
Corporation, registered in the U.S. and/or other countries. Mac and macOS are trademarks of Apple Inc., registered in the United States and other
countries. Other marks may be the trademark or registered trademark property of their owners. Thunderbolt is a trademark of Intel Corporation or its
subsidiaries in the U.S. and/or other countries.
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https://go.owc.com/prolto/manual
https://go.owc.com/argest/backup/manual
http://go.owc.com/archivepro/macinstructions
http://go.owc.com/archivepro/wininstructions
https://download.owc.com/lto/mac
https://download.owc.com/lto/windows
https://download.owc.com/lto/linux
https://download.owc.com/argest/backup/mac/
https://download.owc.com/argest/backup/windows/
https://download.owc.com/argest/backup/linux/
https://go.owc.com/argest/backup/manual

